
A service for our customers

WIKA Customer Portal



Everything visible – 
at any time

The Customer Portal is WIKA’s online platform for enquiries and orders – easier than 
ever. Here you will find your customer details, account settings and requirements. 
Prices as well as relevant order and product information can be easily accessed from 
anywhere at any time. Just a few clicks away.

Whether ordering standard products or enquiring about more 
complex products, the WIKA Customer Portal simplifies 
your day-to-day business and saves you valuable time in 
purchasing.

 ■ Quick and easy order process

 ■ Real time view of prices and delivery times

 ■ Available around the clock

 ■ Standard products always available

 ■ Fast product selection

 ■ Web-based – no additional software needed

 ■ Order, enquiry and quotation history viewable

 ■ Simple product enquiry

 ■ Convenient account administration

 ■ Several languages available

 ■ Favourites list for products and configurations

 ■ Extensive search function

Your benefits:



Product selector
Find the ideal product, quickly 
and easily.

Quicker to your destination – 
with the WIKA Customer Portal

Configuration
Configure standard and complex 
products.

Order function
Order your products directly. 
Online – anytime.

Documentation 
View product data sheets and 
also invoices, order confirmations, 
delivery notes and quotations as 
PDFs.

Delivery times and prices
Access real-time information on 
your price conditions and current 
delivery times.

Export of catalogue (optional)
Export product data easily as 
OCI, XML, etc.

Order and delivery status
Maintain an overview of 
all enquiries, quotations and 
orders.



WIKA Finland Oy
Tammasaarenkatu 1∙00180 Helsinki
Tel. +358 9 682492-0∙Fax +358 9 682492-70
info@wika.fi∙www.wika.fi

One portal for 
everything

Get your access data today at https://go.customers.wika.com/fsa
or get in touch with your personal WIKA contact person.

Search products, view orders, check account settings, save favourites – 
all bundled in a single portal. Our consultants can also help you choose 
the ideal solution online.

The WIKA Customer Portal is intuitive to operate 
and thus the most convenient, fastest and most 
secure route to your WIKA products.

Secure platform
(TLS-encrypted)

Personal
support

User-friendly
handling

Start now!

Individual
conditions

Available
24/7
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